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Council Investigation Officer Inspection and Recommendation Report 
Clause 17(2) of Schedule 5 of the Environmental Planning and Assessment Act 1979 

(the Act) 
 

 
File: CSM 2877489                     Officer: Ashley Host  Date: 8 February 2023 
 
Premises: 1 Dixon Street, Sydney AKA 28-30 Harbour Street (“Harbourside Garden Towers”) 
 

 
Executive Summary:  
 

Council received correspondence dated 2 November 2022 from the Commissioner of Fire and 
Rescue NSW (FRNSW) in relation to the subject premises with respect to matters of fire safety. 

The site contains a single high rise mixed use commercial and residential building containing 
apartments, serviced apartments, retail, and parking. The building is nineteen storeys in height with 
five levels of basement parking, four levels of retail and fifteen levels of private and serviced 
apartments. The retail portions are located on levels 1, 2, 3, and 5 of the building.  
 
An inspection of the premises undertaken by a Council Officer revealed that there were no 
significant fire safety issues occurring within the building. 
 
The premises are equipped with numerous fire safety systems (both active and passive) that would 
provide adequate provision for fire safety for occupants in the event of a fire. The annual fire safety 
certification is current and compliant and is on display within the building in accordance with the 
requirements of the Environmental Planning and Assessment (Development Certification and Fire 
Safety) Regulation 2021. 
 
Observation of the external features of the building did not identify the existence of potential 
combustible composite cladding on the façade of the building.  
 

Chronology:  
 

Date Event 

02/11/2022 FRNSW correspondence received regarding premises Harbourside Garden Towers 
28-38 Harbour Street Sydney (AKA 1 Dixon Street, Sydney) 

21/12/2022 An inspection of the subject premises was undertaken by a Council Officer which 
revealed no significant issues within the premises  
It was noted that the issues raised by FRNSW in their correspondence were rectified 
at the time of inspection 

 
FIRE AND RESCUE NSW REPORT: 

 
References: [BFS22/2828 (21855), D22/93157; Trim Ref: 2022/569919] 
 
Fire and Rescue NSW (FRNSW) received correspondence on 2 November 2022 concerning 
the adequacy of the provision for fire safety in connection with the premises following their 
response to an automatic fire alarm at the premises  
 
  

35



 

Issues  
 
The report from FRNSW detailed numerous issues, in particular noting: 
 

Issue City response 

FRNSW could not determine the 
validity of the AFSS displayed at 
the premises  

A concern was raised with the City in November 2022 that 
the signature of an Accredited Fire Safety Practitioner was 
used to sign off several measures in the building that were 
neither inspected nor tested for the purposes of the AFSS.  
 
The matter was subsequently referred to NSW police by 
the Owners and new building management appointed.  
 
New building management applied to the City for an 
extension of time (‘request to stay penalty’) until November 
2023 to resolve outstanding issues and submit a compliant 
AFSS for the premises, which has been granted.  
 
The City will follow-up with the owners after this time to 
ensure a fully complaint and certified AFSS is provided. 

The fire hydrant system electrical 
pumpset located on the rooftop 
was not operational  

Councils inspection revealed the hydrant system pumpset 
to be operational. The owners fire service contractor has 
attended to the premises to undertake repairs and monthly 
testing is being carried out on site by the fire contractor as 
per AS1851. Test reports have been provided to confirm 
the above. 

The fire hydrant system 
secondary diesel pumpset was 
not operational  

Councils inspection revealed the hydrant system pumpset 
to be operational. The owners fire service contractor has 
attended to the premises to undertake repairs and monthly 
testing is being carried out on site by the fire contractor as 
per AS1851. Test reports have been provided to confirm 
the above.  

The Fire Detection and Control 
Indicating Equipment displayed 
eleven (11) faults at the time of 
inspection 

The faults to the panel have been investigated and cleared 
and no isolations noted. The panel batteries have also 
been replaced and monthly testing is being carried out on 
site by the fire contractor as per AS1851. 
 

The emergency warning and 
intercommunication system was 
not operational as the keyed 
switch on the panel was in the 
isolated position preventing 
automatic operation. 
The LED of multiple zones 
displayed 6 alert lights, 4 
evacuate lights, 6 PA speech 
lights and 3 WIP lights  
 

The faults to the panel have been investigated and 
cleared. The panel batteries have also been replaced and 
monthly testing is being carried out on site by the fire 
contractor as per AS1851. 

The corridor at the rear of the 
residential lobby, connecting the 
Harbourside Garden Apartments 
and the Harbour Street 
commercial parts, did not appear 
to be fire rated 

The building has several Fire Engineering reports 
addressing the lack of fire separation or fire separation that 
is not fully compliant to deemed to satisfy provisions of the 
BCA, that were adopted into the Fire Safety Schedule 
when the building was under a Fire Order (ref 
FIRE/2013/73) and were approved by Council at the time. 
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Issue City response 

The magnetic latch on the two 
double door sets providing 
separation between the carpark 
and escalator lobby were broken 
and were held open with 
aluminium chocks  
 

The magnetic hold open devices were still broken at the 
time of inspection. Chocks have been removed from the 
doors and they remain in the closed position. 
 
Owners are arranging for repairs of the doors and have 
been instructed to keep the doors closed until such time as 
the magnetic devices are repaired. 

 
FRNSW Recommendations  
 
FRNSW have made two recommendations within their report. In general, FRNSW have requested 
that Council: 
 

1. Inspect the subject premises and take action to have the identified fire safety issues 
appropriately addressed 

 
2. Advise them in writing of its determination in relation to this matter in accordance with the 

provisions of clause 17(4) of Schedule 5 of the Environmental Planning and Assessment 
Act 1979. 

 

 

COUNCIL INVESTIGATION OFFICER RECOMMENDATIONS:  
 

Issue 
Order 
(NOI) 

Issue 
emergency 
Order 

Issue a 
compliance 
letter of 
instruction 

Cited 
Matters 
rectified 

Continue to undertake 
compliance action in 
response to issued 
Council 
correspondence 

Continue with 

compliance 

actions under 

the current 

Council Order 

 

Other 
(to 
specify) 

 

 
Inspections undertaken by a Council investigation officer in company with the manager of the 
premises revealed that most of above recommendations of FRNSW have been complied with except 
for the provision of a current compliant Annual Fire Safety Statement.  
 
Follow-up compliance action will be undertaken by a Council investigation officer following the 
extension granted by the city to ensure the submission of an Annual Fire Safety Statement. 
 
That the Commissioner of FRNSW be advised of Council’s actions and determination. 
 

Referenced/Attached Documents: 

2022/569919 FRNSW S9.32 report dated 2 November 2022 

 
Trim Reference: 2023/013482  CSM reference No#: 2877489 

 

37



 

-----------------------------------------------------------------------------------------------------------------------------------

38



 

39



 

40



 

41



 

42



 

43



 

44



 

45



 

46



 

47



 

48



 

49



 

50



 

51



 

52



 

 

53


	5 Fire Safety Reports
	Attachment D - Inspection Report - 1 Dixon Street, Sydney


